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Camp Reservation Refund Policy
When you reserve a camp facility, that space is held exclusively for your group and is no longer available to others. Our refund policy helps ensure the sustainable operation of our camps by protecting against unexpected revenue loss and maintaining fair access to limited rental spaces. Because cancellations may not leave enough time for another group to rebook, refunds are issued according to the guidelines below.
Refund Guidelines
If you cancel a reservation:
· Within 7 days of making the reservation:
You will receive a full refund.
· More than 30 days before your arrival date/time:
You will receive a full refund.
· Between 8 and 30 days before your arrival date/time:
You will receive a 50% refund.
· Within 7 days of your arrival date/time:
No refund will be issued.
· If you do not attend and provide no notice:
No refund will be issued.
· In the event of an emergency:
Refund requests will be reviewed case-by-case. Supporting details or documentation may be required.
Events With Limited Capacity
For events with restricted participant capacity, no refund will be issued for cancellations made less than 30 days before the event unless your reserved spot is filled by a waitlisted group or new registrant.
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